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As~008 ends and we arc faced Vv'ith never foreseen challenges-tn 2009, we feel it's 
appropriate that we remember to thank our very best paying customers. Like you, we 
spend an enormous amount of time and resources chasing payments month after month. 
In that process we forget to thank the best of the best, customers who pride themselves on 
continually paying their bills on time. So- THANK YOU for your prompt payment record 
in 2008! Also:" THANK YOU for your loyalty and business. Together we will get 
through this rough patch and thrive as business partners. Lastly, we don't say it enough, 
but we are grateful to have such great customers like you. 

"Next to excellence is the appreciation of it." 
William Makepeace Thackeray 
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Division President 

Steve Savino 
Division Credit Manager 


